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July 19, 2004

Chairman ),1ichael Powell
Commissioner Kathleen Abernathy
Commissioner Kevin Marrin
Commissioner Jonatban Adehtein
Commissioner :\1ichad Copps
Fedcl1ill CommunicallOns Commission
44512'" Street, S,W.
Washington, DC 20554

RE: we Docket No. 03-133

D~r Chalfman Powell and Commissionc~ Manm, Copps, Abernathy and Adelstein:

GO\'cmmcnt policy lhat denies poor AmerK:ans basic services and suppresses the power
ofconsumers fTustnlcs lbosc very segmenl5 of the population most In need oflhe
government's watchful e~s. In [he Afric::ln-American COOUlluwly. we are forever
exposed to rhetoric from [he corporate c:om."I1Wlity encouraging us to use thc tools
afforded by die free-markel and Ie\'crage OUI strength as c.onsume~. And Just when we
do. we come faU:-lo-face ....ith proposals to 11TpOse access charges and new fees to
prcJX1id calling card servtces. We opPOse mls Idea.

leI us tak.e II vt'ry real, very practical look lit who uses prepaid calling cards in tllc
AfnCiln-Amcflcan community; consumers living on fixed.incomes; conSUmelS \\'llh bad
credit: students calling home from school; mililary personnel hving away from home
domestically or overseas. African·Americans are represented in each of the5l:: catt'gonl::5
and would feel the stress of additional charges and f~s in lheir wallets. limiting lhdr
ability to kcep; in touch with loved ones.

Many consumers who use prepaid calling card~ often have no other allernalive. A
number of phone service providers market these cards to low-income communitlCS
bccausc the demand eXlsts for affordable phone service with no additional finnncial
commitmcnt. At a few cents per minute, consumers purchase only the minules lhey can
buy a\that moment. Quality connections without contracts or deposits-what belle'r way
\0 servicc Il large rnarkcl with lirniled resources?

The existing system demonstrates a textbook success story for pro-business, pro­
consumer market forces working for the benefil of the service prOVIder and the user.
Changing the system to add new charges and fees only to load corporate cofft'rs cannot
bc II policy the FCC should adopt and promote, Choose to keep lhe burden of new fces
off lhe backs of consumers who arc working to overcome ecnnomic dis;;dvanrage. Please
do nOt impose new fees 011 prepaid callins cards.
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